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@ Consolidated

communications

Consolidated Communications
Wholesale Customer Communication
Service Outage Notification

Notification Date: July 19, 2024

Effective Date: July 19, 2024

Subject: Multiple Application Outage Notification - Update
Notification #: SON - 07192024-02

Related Letters: SON - 07192024-01

Target Audience: IXC, CLEC, Wireless, Reseller

Area Impacted: All Regions

Consolidated Change Management

Contact: at ConsolidatedCMP@consolidated.com

Details,

Consolidated Communications continues to experience outages with multiple
applications.

The issue is currently being worked on. An updated notice will be sent once the issue is
fully resolved.

This notification provided by Consolidated Change Management available
at ConsolidatedCMP@consolidated.com
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