Accessibility features

@ Consolidated in ProConnect

communications

This document highlights some of the accessibility features in ProConnect with Webex and ProConnect with Teams.

ProConnect
e Qdin portal for changing service settings
e Voicemail transcription

ProConnect with Webex

Accessibility features for meetings and webinars
For details, please refer to the Webex help article found here: https://help.webex.com/en-
us/article/84har3/Accessibility-features-for-meetings-and-webinars

e Low vision support
e Screen reader support
e Keyboard shortcuts

Accessibility features for the Webex application
For details, please refer to the Webex help article found here: https://help.webex.com/en-us/article/0ix72j/Webex-
App-%7C-Accessibility-support-features

e Keyboard navigation and shortcuts
e Screen reader support

e Dark mode

e High contrast mode

e Fontsize

e Customized notifications

ProConnect with Teams
For details, please refer to the Teams help article found here: https://support.microsoft.com/en-
us/office/accessibility-tools-for-microsoft-teams-2d4009e7-1300-4766-87e8-7a217496c3d5

e Keyboard shortcuts

e (Captions and transcriptions
e Screen reader

e View customization

e Customize notifications
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Accessibility features

@ Consolidated in ProConnect

communications

ProConnect Cisco phones
For details, please refer to the Webex help article found here: https://help.webex.com/en-
us/article/b3mgfe/Phone-Accessibility-Features

e Hearing-impaired Accessibility Features
e Vision-impaired Accessibility Features
o Mobility-impaired Accessibility Features

ProConnect HP/Poly Edge E Phones
For details, please refer to the HP/Poly Edge E Series Phone Accessibility User Guide found here:
https://kaas.hpcloud.hp.com/pdf-public/pdf 9138293 en-US-1.pdf

e Vision Accessibility Features

e Hearing Accessibility Features

o Mobility Accessibility Features

e Speech Accessibility Features

e Learning and Cognitive Accessibility Features
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