
consolidated.com  |  844.YOUR.CCI

Avoid the cost and frustration of no-shows as you reaffirm the value of 
your organization’s schedule with automated reminder calls. Minimize 
lost revenue, delays, and customer dissatisfaction by ensuring your 
valued customers don’t forget their next appointment. Don’t divert 
the attention of a valuable staff member to call your customers – 
Appointment Reminder can do it for you.

If your business is driven by client appointments, you’ll appreciate the value of protecting the integrity of your 
schedule. No-shows and late cancellations are often the result of forgetfulness and can reduce your income 
and create chaos in your schedule. Avoid the no-shows and use the opportunity to reaffirm the value of the 
appointment by automating reminder calls with  Appointment Reminder.  Appointment Reminder is built on 
the ProConnect platform, which means you can get started quickly by uploading a spreadsheet of upcoming 
customer appointments. Because it’s a cloud-based platform, there’s no significant capital investment and no 
coding or technical skills required. 

Send Friendly Reminders and Protect Your Schedule  

•	 Keep your staff focused on higher-value activities

•	 Upload your schedule spreadsheet to initiate the calls

•	 Access a suite of reports detailing call attempts, options selected, and outcomes

•	 Create unlimited additional customized reports, quickly and easily
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